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To whom it may concern; Dr. Vahé Peroomian

This letter is being written as a strong endorsement for the services provided by Michael
Painter and Kiwi Travel & Tours Ltd. of Auckland, New Zealand. Kiwi Travel provided
the land arrangements for Glendale Community College’s winter 2008 study abroad
program to New Zealand, and we were extremely happy with the level of service and
professionalism. The transportation elements were all conducted on a timely basis, with
safe, comfortable coaches and a friendly, courteous staff. The hotels were all centrally-
located and of superior quality. Our students were amazed that they were staying in such
plush settings for the price they paid. Additionally, Michael Painter went out of his way,
and beyond expectations, to provide additional services at no extra cost. While I cannot
say that this will always be the case, it does illuminate the kind of person Mike is. He
takes pride in the service his company provides and certainly makes it a priority that the
students and faculty are happy customers. I highly recommend Kiwi Travel & Tours for
your student travel programs.

Most sincerely;

=

Darren Leaver

Study Abroad Director
Glendale Community College
1500 N. Verdugo Rd.
Glendale, CA 91208 USA
studyabroad@glendale.edu
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